O'Hearn Insurance

Privacy Policy

Effective Date: 9/19/2025

At O'HEARN INSURANCE AGENCY, located at 704 Rogers Street, Lowell, MA 01852,
we value your privacy and are committed to protecting your personal information. This

Privacy Policy explains how we collect, use, and safeguard your data when you interact
with our website.

1. Information We Collect

When you visit or interact with our website, we may collect the following personal
information:

¢ Name
e Email address

e Phone number

2. How We Collect Information
We collect personal information through:

o Contact Forms: WWhen you submit an inquiry or request a quote through our
website.

o Purchases or Service Agreements: \When you engage our services and make
payments.

3. How We Use Your Information
We use your information to:

e Respond to your inquiries and provide customer support



e Process transactions and deliver services
e Communicate with you about your account or services

e Maintain and improve our website and operations

4. Sharing of Information

We do not sell, rent, or share your personal data with third parties for marketing
purposes. Your information is used solely for business operations related to providing
insurance services.

5. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect
your personal data. While no method of transmission over the Internet is 100% secure,
we take appropriate measures to protect your information.

We are committed to transparency regarding our communication practices, especially
those involving SMS messaging. Our procedures are designed to respect your
preferences and ensure compliance with relevant regulations. By choosing to engage
with our SMS communications, you are able to manage appointments, billing inquiries,
and stay informed about your account in a timely manner. All SMS interactions are
conducted in accordance with our privacy standards, and you retain full control over
your participation.

6. Standard Messaging Disclosures:

SMS opt-in or phone numbers for the purpose of SMS are not being shared with any
third party and affiliate company for marketing purposes.

e SMS Consent Communication:
Information (Phone Numbers) obtained as part of the SMS consent process will
not be shared with third parties for marketing purposes.

e Types of SMS Communications:
If consent has been given to receive text messages from O’Hearn Insurance,
messages may be received related to the following:
- Appointment reminders



- Follow-up messages
- Billing inquiries

Example: "Hello, this is a reminder of your upcoming appointment with James
O’Hearn at 704 Rogers St Lowell, MA 01852 on [Date] at [Time]. Reply STOP to
opt out of SMS messaging at any time."

Message Frequency:

Message frequency may vary depending on the type of communication. For
example, up to [X] SMS messages per week may be received related to
[appointments/questions to help us serve your insurance needs, etc.].
Example:

"Message frequency may vary. You may receive up to 2 SMS messages per
week regarding your appointments or account status."

Potential Fees for SMS Messaging:
Standard message and data rates may apply, depending on the carrier's pricing
plan. These fees may vary if the message is sent domestically or internationally.

Opt-In Method:

Opt-in to receive SMS messages from O’Hearn Insurance can be done in the
following ways:

Verbally, during a conversation

By texting us first

By emailing us directly

Opt-Out Method:

Opting out of receiving SMS messages can be done at any time by replying
"STOP" to any SMS message received. Alternatively, direct contact can be made
to request removal from our lines of communication.

Help:

For any issues, reply with the keyword HELP. Alternatively, help can be obtained
directly from us at www.ohearnins.com/contact

Additional Options:

If SMS messages are not desired, please reply STOP, email or call us directly.



e Standard Messaging Disclosures:
Message and data rates may apply.
Opt out at any time by texting "STOP."
For assistance, text "HELP"

Message frequency may vary

7. Your Privacy Rights

You may contact us at any time to:
e Access, correct, or delete your personal data
e Ask questions about how your data is used

e Withdraw consent (where applicable)

8. Contact Us

If you have any questions or concerns about this Privacy Policy or your personal data,
please contact us at:

el Email: info@ohearnins.com
? Address: 704 Rogers Street, Lowell, MA 01852

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will revise the
“Effective Date” at the top of the page. Please review this page periodically to stay
informed.
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